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RECOGNIZING DOMESTIC 
VIOLENCE AND CONVERSATIONAL 
SCREENING VIRTUALLY
Mae Reale & Jessa Winas
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Take care of 
your needs
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Objectives

Define and recognize domestic violence.

Understand the coercive tactics in a virtual setting. 

Review conversational screening and how to adapt it virtually. 

Practice supportive responses to disclosures, including warm 
referrals. 
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Poll Question
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Domestic Violence
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What is Domestic Violence?

a pattern of coercive behavior used by 
one person to gain and maintain 

power and control over another in an 
intimate or familial relationship
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Adapted from  the Dom estic 
Abuse Intervention Program s 
Duluth M odel Power & 
Control W heel

Tactics of 
Abuse

Power &
Control

Intimidation

Emotional
Abuse

Isolation

Coercion &
Threats

Economic
Abuse

Privilege

Using
Children

Minimizing, 
Denying &

Blaming
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Physical

Sexual

Emotional

Financial

Technological

Methods 
of 

Control
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Unique Patterns of Abuse

Physical

Sexual

FinancialEmotional/Mental

Technological 

Tactics and patterns vary for each situation and often 
intersect. No two are the same.
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Virtually Observed IPV Indicators
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Technology and People Who Perpetrate
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Coercive Pandemic-Related 
Tactics
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What strategies do you use to build 
trust and connect with your clients 
when you meet with them virtually?
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Trauma-Informed Safety Protocols

Temperature Taking

Mask Wearing 
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Brain Break
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PEARR Screening Method

Provide 
Privacy Educate Ask

Respect 
& 

Respond

Adapted from PEARR Tool developed by Dignity Health in partnership with HEAL Trafficking and Pacific 
Survivor Center, with support from Dignity Health Foundation- Copyright 2019
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Talk about 
your own 

space

What if 
privacy 

changes 
during call?

Headphones

Privacy Concerns
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Your Limits to Privacy
Talk about the limits to 

your confidentiality.
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Universal 
Education
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What are some 
concerns survivors 
might have about 

sharing information 
about intimate 

partner violence 
with you?

Especially 
during a 

pandemic?
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Conversational Screening . . . 

Adapts evidence-
based screening.

Introduces topic 
directly. Is a discussion.
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