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Selecting a Service Delivery Strategy for Family Support and Home Visiting Services
Use the COVID-19 Dashboard to review transmission risk in your community. While in-person strategies may be safer in Moderate or Low risk communities, it is recommended that when a community is in Substantial Risk of transmission of COVID-19, Virtual home visiting/tele-intervention strategies are used to implement home visits and group-based services.






Did the Family Support Professional determine that in-person services are needed to meet the needs of the family?

NO
YES





Did the COVID-19 Screening Questionnaire, which must be completed prior to every in-person service, identify a concern for the family?

Use virtual home visiting/tele-intervention strategies implement the home visit/group-based services. 

YES
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NO




Is everyone who plans to participate in the service able to follow the Universal Masking order?
NO





In-person or virtual home visiting/tele-intervention strategies may be used to implement the home visit/group-based services. 




YES



